K-Rock Centre Event Transportation

EFFECTIVE NOVEMBER 25, 2011
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Helpful Parking Hints

Q: Where can I find accessible parking?

A: There are many accessible parking stalls within 200 metres of the
Centre: nine on King St. between Barrack and Queen Street, four on
Barrack St. between King and Wellington Streets will be designated
for persons holding a valid disability permit (permit-holder must
be present) during events. Fourteen accessible parking spaces are
available in the Frontenac Lot across from the K-Rock Centre at King
and Barrack Streets. Daytime and event rates apply to accessible
parking spaces in event designated lots — except for the accessible
spaces in the Frontenac Lot which cost $3 at the meter.

Many more accessible parking spaces are located in lots within 600
metres of the Centre.

Q: Where can | drop people off?

A: There is designated area to drop people off on the south side of
Barrack Street between Ontario and King Streets. As a courtesy to
people with disabilities and seniors who need to use the drop-off area,
able-bodied event-goers should plan to be dropped off and picked up
close to the Centre rather than right at the lobby doors.

Q: What do I do if | arrive before event rates are in effect?

A: You can arrive early for an Evening event and pay for your day rate
and event rate at the same time. Early payment for an evening event
can be made any-time after 2:30 p.m. Some lots allow for earlier
purchase, depending on the maximum time in the lot. Please refer to
signage in each lot for details. Early payment for a Sunday event can

be made any-time that day.

If you don’t want to Park, then Ride with Kingston Transit

KINGSTON

TRANSIT

The City of Kingston is offering complimentary transit service
for all BDO Grand Slam Canadian Open ticket holders. Simply
show your event ticket to the driver, and enjoy a free ride to
the K-ROCK Centre. For help with transit routes and times,
visit www.cityofkingston.ca/tripplanner or call 613-546-0000
(weekdays from 8 a.m. to 5 p.m.).




Helpful Parking Hints

DAYTIME DRAWS
(9am, 12:30pm, 4pm Thurs. & Fri; 9:30am, 2pm Sat.)

On street parking is available but the maximum length of stay at
meters varies between 2 and 3 hours. As curling draws typically take
2 hours, this may not be the best option for event goers.

The best surface parking lots for daytime and daytime/evening
combo draw attendees are: Front directly across from the K-ROCK
Centre Drury Lot (Queen Street between Wellington & King) and
Springer Memorial Lot (Queen Street between Montreal & Bagot).
These lots both offer up to 24 hour parking — so you don't have
to worry about purchasing more parking time between draws or
leaving the event early before your time runs out. Rates are $1 per
hour and have a day-time cap at $5 (Drury) or $8 (Springer)

If you are attending both daytime and evening draws, you can pay
for both your daytime parking hours and event rate fees all at once,
by pressing the “Maximum Time” button twice. Directions on how
to make a double purchase are clearly marked on all Pay & Display
machines.

EVENING DRAWS
(7:30pm Wednesday, Thursday, Friday; 7pm Saturday)

On street parking is free after 5:30pm but spaces are popular, so
don’t be surprised if they are taken.

There are a variety of surface parking lots available within a short
walk of the K-Rock Centre. Event parking fees come into effect
starting at 6:30pm with rates varying from $3 - $5, depending upon
lot location.

If you want to park in a lot, but are planning to arrive before the
event rates are in effect, you can purchase a combination of regular/
event parking any-time after 2:30pm, by pressing the “Maximum
Time” button twice. Directions on how to make a double purchase
are clearly marked on all Pay & Display machines. Some lots allow
for earlier purchase

WEEKEND CHAMPIONSHIP DRAWS
(7pm Saturday; 1pm Sunday)

Onstreet parking is free on Saturday after 5:30pm and all day Sunday.

Event parking rates are in effect Saturday evening and Sunday
afternoon.

Welcome curling fans — we hope you enjoy
the BDO Capital One Grand Slam of Curling!

Q: How do | pay for event parking?

A: Here are the Payment Instructions:

TO PAY WITH A CREDIT CARD:

1. Insert credit card.

2. Press “Maximum Time” button twice.

3. Press green “Print Ticket” button.

4, Display the receipt on your dash, face up.

TO PAY WITH CASH/COINS:

1. Deposit coin for hourly daytime rate, if applicable.

2. Deposit payment for event rate (valid 5:30 p.m. to 11 p.m.)

3. Press green “Print Ticket” button.

4, Display the receipt on your dash, face up.

NOTE:

* Early payment for an evening event can be made any-time after
2:30 p.m. Some lots allow for earlier purchase, depending on the
maximum time in the lot. Please refer to signage in each lot for

details.

* Early payment for a Sunday matinee can be made any-time that
day.

Helpful Contact Numbers

City of Kingston Customer Service 613-546-0000
Monday - Friday 8am to 5pm

Visitor Information Centre 613-548-4415
K-Rock Centre Box Office 613-650-6000

visit | live & work | do business

www.kingstoncanada.com
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The BDO Canadian Open
December 14-18, 2011
K-Rock Centre, 1 Barrack St.
KINGSTON, CANADA




